ENDORSEMENTS
ANK – Attempted Not Known/Addressee Unknown (Delivery attempted, but addressee is not known at this address)
BB - Box Blocked (There is an object completely blocking a box/set of boxes and you 100% cannot open the boxes without damaging property. If this is a curbside box, you must dismount when it is safe to do so.)
BC – Business Closed (Business is closed on the day you attempted it. All BC mail/packages should be attempted the next delivery day.)
Dead/DM – Dead Mail (When both the recipient and sender addresses are not legible enough/or are missing. These items go to the Mail Recovery Center.)
DEC – Deceased (Use only when addressee is deceased, and mail is not deliverable to another person.  Mail is held for 30 days and then returned to sender with this endorsement if not claimed or a forward received.)
Dog/Animal Interference – (Occurs when an animal is loose, and you do not feel safe delivering. Could also be held because a dog is at the screen door, a dog is jumping at the fence, and you need to walk close to the house, or a dog is jumping at where you are delivering the mail.)
FWD/COA/CFS/PARS – Forward/Change of Address/Computerized Forwarding System/Postal Automated Redirection System (Forwarding)
ILL- Illegible (Address is not readable, and every attempt has been made to try.)
IA – Insufficient Address (Mail without number, street, box number, or city and state omitted, and the correct address is not known. Often used when an apartment number is missing.)
LN – Left Notice (A 3849 was written up and left for the item.)
MLNA – Moved Left No Address (Moved and did not put in a change of address. Once you know the residence is vacant and you have held mail for the required time, you may fill out at 3575-Z.)
MS–Missorted/Missent/Missequenced (Mail belongs to another route in your office/outside your office/in another part of your route). We do not like to write this on mail before it gets delivered.
NA – No Access (Unable to access a delivery point, usually due to lack of key/code. Should be attempted the next day.)
NMR – No Mail Receptacle (There is no mail receptacle to deliver to.)
NSN – No Such Number (Addressed to a number that does not exist in the zip code it is addressed to, and you are unaware of the proper address.)
NSS – No Such Street (Addressed to a street that does not exist in the city/state/zip it is addressed to.)
REF – Refused (The customer has the right to refuse anything we deliver if it has not been opened.)
TA – Temporarily Away (mail returned for customers unable to receive mail at their address at this time and a temporary forward is not an option – for example, they are backpacking across Europe.)
UBBM – Undeliverable Bulk Business Mail (Also known as Standard/Marketing mail. This mail should not contain an Ancillary Service Endorsement.)
UNC – Unclaimed (Mail/Packages that have been held for the proper amount of time and not collected by the customer
UTF/FOE – Unable to Forward/Forward Order Expired – (Mail undeliverable as addressed; no change of address is on file/forward order has expired.)
VAC – Vacant (House/apartment/office/building not occupied. Use only if mail is also addressed to “Occupant”, “Current Resident”, or similar terms and is first class or has an Ancillary Service Endorsement.)
VH – Vacation Hold (Used when a hold is requested by the customer.)
*Please note that RTS (return to sender) or UAA (undeliverable as addressed) is not a valid endorsement. We must let the sender know WHY the item is being returned to them.
